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UPDATE #9

We hope you are well and managing to keep
active in these strange times. Thank you for all
your kind messages and support. We are
working hard to get the Sports Centre ready to
welcome you back as soon as this is possible. 

However things will be different to how they
were before we closed on 20th March. We have
been working hard to plan how we can reopen
safely and provide you, our valued members,
with the reassurance we know you need to
come back. Your local not-for-profit sports
centre sits right at the heart of our village and

that will not change, WE WILL REOPEN! 

Our reopening plans will focus on ensuring we
have safe, clean facilities that make the most
of the indoor and outdoor space we have. 

We will need to manage customer flow
around the centre to ensure social
distancing:

n We ask you to be respectful of all other
people in the facility and to keep a 2m
physical distance 

n Gym equipment will be spaced out and
different areas of the centre may be used to
give everybody more space, inside and
outside for fresh air

n We’ll reduce the capacity of group exercise
classes where necessary so you have more
personal space between you and others 

We need to maintain high levels of
cleanliness and hygiene at all times and
this is everyone's responsibility 

n We will have an enhanced cleaning regime 

n There will be hand sanitising stations
located around your centre for you to use 

n Please use the provided disinfectant to
clean down machines and equipment before
and after use 

n Our changing rooms will remain closed for
the foreseeable future, so please come
prepared for this 

n Toilets will have disinfectant wipes available
for toilet seats before and after use

n Drinking fountains will not be available to
use initially, so please bring pre-filled water
bottles

n To protect everyone we are going to be
cashless, so contactless only payments
please 

What about your membership? 

There is no need to contact us, we’ll be in
touch with members with detailed information
before we reopen and great offers to rejoin.
We hope that we will be open from early July,
but this will be dependent on government
advice as to how and when we can reopen.  

We appreciate your understanding and
patience and we will make sure we can offer a
safe environment for our members and staff to
return to what will be the “new normal”. 
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Update 9 We’ve been working to get things ready
#inthistogether

Check out our videos...

Visit the video gallery on our website and
you can see all the videos our trainers
have put together for you to keep fit.
There are also more videos on LUCA
Academy’s YouTube channel 

https://www.youtube.com/channel/UCrYnFPaYsm8ZYKl1Brp0v3w/featured
https://www.uplandssportscentre.co.uk/video-gallery/?doing_wp_cron=1587401014.5798230171203613281250
https://www.youtube.com/watch?v=RL3XuaY_KFc
https://www.instagram.com/uplands_sports_centre_wadhurst/
https://twitter.com/Uplands_Gym
https://www.youtube.com/user/UplandsSportsCentre
https://www.facebook.com/uplandssportscentre/
https://www.youtube.com/watch?v=RL3XuaY_KFc
https://www.youtube.com/watch?v=2Tn1sZSWTHg&feature=emb_logo
https://www.youtube.com/watch?v=2Tn1sZSWTHg&feature=emb_logo
www.uplandssportscentre.co.uk

